A —
fairfax women'’s soccer association

Spring 2010 Mini Survey Report

May 18, 2010



TABLE of CONTENTS

INEFOAUGCTION ... e e e e e 3
SUMIMIAIY ...ttt et e e e e e e e et e e et e e e e e e e e eeeesbaaaeeeeeeaeeeeasans 4-6

Detailed Findings

=Y o LSS 7-13
Onling ReGISration...........cooiiiiiiiiii e 14 - 21
DY g ToTe ] =T o] 1o 0 22 -24
SUNVEY INSITUMENT ... e e e e e e e e 25

Page - 2



INTRODUCTION

Fairfax Women’s Soccer Association conducted a mini survey via Survey Monkey from
4/28/2010 through 5/13/2010. An email was sent to the team reps to pass along to team
members with a link to the survey.

Because of some upcoming changes to our field usage and permits, the survey was conduct to
determine member preferences. The survey also asked members about the possibility of
implementing an online registration system

The survey collected 351 replies.
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SUMMARY of FINDINGS

Fields

Time Preferences

All Divisions Combined

38.4% preferred a mix of days and evenings
31.8% preferred evenings
27.9% preferred days

Open 42.3% preferred evenings
Masters 46.3% preferred a mix of days and evenings
Grand Masters 45.6% preferred days

40.6% preferred a mix of days and evenings
GGM 76.8% preferred evenings

Sunday Playing Time

All Divisions Combined

46.8% are likely to play on Sundays

Open 43.1% are likely to play
Masters 48.0% are likely to play
Grand Masters 48.4% are likely to play
GGM 42.6% are likely to play

All Divisions Combined

20.4% are NOT at all likely to play on Sundays

Open 23.5% are NOT at all likely to play
Masters 20.1% are NOT at all likely to play
Grand Masters 20.4% are NOT at all likely to play
GGM 19.1% are NOT at all likely to play

Evening Only League Play

All Divisions Combined

66.4% said YES to continuing to play
33.6% said NO or MAYBE

Open 75.0% said YES to continuing to play
25.0% said NO or MAYBE

Masters 66.9% said YES to continuing to play
33.1% said NO or MAYBE

Grand Masters 56.7% said YES to continuing to play
43.3 said NO or MAYBE

GGM 80.3% said YES to continuing to play
19.7% said NO or MAYBE
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Online Registration

66.4% said YES

Requiring Payment through the Online System

49.6% said NO to being required to use the system to pay for registration fees

Of those who said NO to online registration 72.2% said NO to being required to
use the system to pay for registration fees

Paying Transaction Fees

42.2% said players using the system should pay the fees
47.5% said the fees should be incorporated into the registration fees

Of players who are in favor of online registration 62.7% said the fees should be
incorporated into the registration fees

Of the players that opposed online registration 90.4% said players using the
system for payment should pay the transaction fees.

Notes
We have investigated a number of different systems to get the range of pricing. Implementing
a system will incur costs beyond the payment transaction fees for each season.

If we implement a system, all players would need to minimally have to submit registration
information online; however, payment options may include online and offline.

We would still be required to verify county residency which is unlikely to be done online.
We have yet to determine a specific registration process or system. It will require us to

document the current process and identify the steps that can be done online versus what
we'll still be required to do offline.
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Comments

The comments are reported in the detailed finding for each question. There are a wide variety
of replies and suggestions. They exemplify the diverse opinions of our membership.

There appears to be a couple of misconceptions.
1. Field Assignments/Saturday League

While FWSA started as a Saturday only league, several years ago Fairfax County
changed the field allocation policy. When this happened we lost all Saturday fields but
Pine Ridge. This is when the county started giving us evening slots on fields. FWSA did
not decide to add evenings, we were forced to adapt to the policies of the county. We've
been able to stay on Pine Ridge because we have adopted those fields and have paid
for the maintenance of the fields.

2. Out-of County Fees

FWSA does not set the out-of-county fee. The out of county fee is determined and
set by the county. FWSA is simply required to collect the fee and pass it back to the
county. In addition, to the out-of-county fee, the league pays a $5.50 user fee to the
county per registration. Some may recall a while ago, the county wanted to make the
user fee $13.
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DETAILED FINDINGS

FIELDS - Question 1

What is your preference for field times, assuming FWSA can obtain permits from the county? Please answer
this question for each division in which you are registered.

. Prefer Prefer a Mix of Days No
Answer Options Evenings  and Evenings (50/5yO) I D Preference R
Open (18+) 42.3% 34.6% 19.2% 3.8% 100.0%
Masters (30+) 29.1% 46.3% 22.9% 1.7% 100.0%
Grandmasters (40+) 11.9% 40.6% 45.6% 1.9% 100.0%
Great Grandmasters (50+) 76.8% 15.9% 5.8% 1.4% 100.0%
All Divisions 31.8% 38.4% 27.9% 2.0% 100.0%

Question 1 Comments (optional)

It would stink if we lose Saturday time, since we have put so much into those fields!

Another option if they push the night game start time back some is to shorten the games, maybe 35 minutes a
half, so teams don't have to play too late

| prefer the early evening games rather than the later slots.

Perfer Saturday mornings/afternoon play.

evenings during the week work best for me

Evening games should start no later than 8:30pm. 9:15pm is too late for my schedule

| thought we had contributed some money to help turf the field. | suppoted that strongly as the fields are not in
the best shape. | have marked my playing time preferences but would really like to increase the amount of time
on turf.

but 9pm is a little late - i like 7 or 7:30 pm games at night

understand the needs of youth programs.

| also prefer that we not play 5 games over the course of 10 days (as we are with both of my teams now), the
point was to play soccer once a week not finish a season as quickly as possible.

| am on other teams, | joined FWSA as a Saturday League. If it's not going to be a Saturday league, then at a
minimum, pick only one additional day a week to play. | pay for other teams and each team counts on my
attendance. When there are conflicts, it's not fair to anyone involved. FWSA needs to work on consistency.
Saturdays tend to work the best for me. An occasional weeknight game is doable.

Days are better for me because | work in the evenings and Saturday day hours are best for my committment. |
don't mind splitting with the youth but most adults have to work during the week or take care of the youth.
wouldn't mind evening games on Thursday or Friday but 9:00 on a Monday Tues or Wed is a killer for work and
sleep.

I'm not a fan of evenings but | know that it's hard to get daytime/weekend slots. Still, if there's any way to
continue doing games on the weekends, it would be wonderful!

| would like more evenings than days.

To my knowledge FWSA has been paying to care for Pine Ridge fields for the last 10-15 years. It frusterates me
that the county can dictate who has privilege use. Unless the county is paying for the upkeep, they shouldn't
have a so-so in who gets to use it. Having said that. Pine Ridge fields need ALOT of work. They are probably
the worse fields in the county. | prefer evenings most time because we get to use turf. But | still want Saturday
DAY games.

7:30 (or possibly 8pm) games ON TURF are perfect. Anything later than that is too darn late -- most of us have
jobs we need to be at the next morning and need our sleep!!! The rutty fields at Pine Ridge are dangerous -- we
lost another player this past Saturday to a bad ankle injury because she stepped in a rut.

Didn't we help fund Pine Ridge Fields?? How can we not get Saturdays??

| specifically signed up for FWSA to play on Saturday during the day!!! With many of us being working mothers,
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it is too hard to play in the evening.

Do NOT prefer playing later than 9pm any night.
| don't like Friday night games.
would be willing to switch to all evenings if all games could be on turf. Turf is the real preference over times.

Can we use WP M-F and only 7:30 games. Would it help if games were changed to 3- or 35 minute halves
instead of 45 minutes. The 9:15 games are too late for any normal person

Prefer Tuesday evenings for GGM and Saturday's for GM

| prefer a mix of days and evenings as long as the games are not scheduled close together, and the evening
games are not late games. If the games are placed close together or the evening games are late, | probably
won't continue to play in the league.

| like evenings but not super-late evenings (game starts after 9:30 pm).

prefer days for the weekends, but evening - but not past starting at 9:15 on the week days. Most of us still have
to get up for work the next day.

| like 9:15 weeknight games.

| don't really understand the question - "prefer days" must only refer to weekends, right? Most of us can't play
days during the week. Likewise, "evenings" must refer to weekdays - | don't enjoy weekend evening games.
I'd like to be able to continue to play on Saturdays with 30+ at Pine Ridge and on weekdays with 50+ (starting at
7:30pm).

| especially hate Saturday afternoon games because they consume the entire day. 9 and 11 a.m. games are
okay, but I'd rather play a 9:15 weeknight game instead.

school kid's should be home at 8pm

Weekend days

| prefer weeknight games over Saturdays

Prefer days on weekends, evenings during week.

| prefer late night games after my kids have their activities and are in bed ;-)

Games during the week should have start times before 9:30.

why are those of us without children punished for not having children? | too pay taxes -- a lot more taxes than
those who get tax breaks for having kids.

This season we had 5 games in 10 days which was absolutely ridiculous. | was appalled that we had half the
season over in less than two weeks. Also | prefer 7:30 games - not 9:00.

| do like the 7:30 games so only have 9:00 games would be a bummer.
Mon ~ Tues
Keep pine ridge for Sat

| signed up for a Saturday league and that is what | hope will be able to continue. A league with all weeknight
games, especially if they rotate days will be extremely difficult for me.

My selection of daytime assumes the day is Saturday or Sunday...weekend days

weekends only. some of us "grands" still work. :)

For GGM division, it might save some field time if we reduced games to 30-35 minute halfs instead of 45.
| prefer playing in the evening, and think that FWSA will evolve into an evening league on par with AWSL
because of Fairfax County policies.

Isn't 9pm late for youth groups, especially on school nights?

| like the way the games are scheduled now. | prefer Saturdays.

| prefer weekday evenings, not weekends.

weekends

Evenings don't compete with the kids weekend schedules as much.

sat
Would actually prefer one being evenings and one being days to avoid having to play 2 games on the same
day/night.
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FIELDS - Question 2

How likely are you to play, if FWSA is able to get field time on Sundays during the day to replace what we

lose on Saturdays? Please answer this question for each division in which you are registered.

Answer Options Likely Soi?l(eg;l;lat
Open (18+) 43.1% 27.5%
Masters (30+) 48.0% 29.1%
Grandmasters (40+) 48.4% 27.4%
Great Grandmasters (50+) 42.6% 35.3%
All Divisions 46.8% 29.2%

Question 2 Comments (optional)

However, this would stink if we lose Saturday time, since we have put so much into those fields!

Not at all
Likely
23.5%
20.1%
20.4%
19.1%
20.4%

Don't Know

5.9%
2.8%
3.8%
2.9%
3.5%

Total

100.0%
100.0%
100.0%
100.0%
100.0%

Wouldn't mind this option if our matches would be either Sat or Sun. A few rare exceptions would be ok-but
back to back days would take too much precious weekend time. | know when | helped with a competitive
youth team, | absolutely wouldn't be able to do Sun. Now I'm watching college soccer on Sunday's-things kind

of switched around for me. So, while it works at times for me-it may not for others who coach.

| know that my coed league folded this season and we always had EC laurence or arrow head at 7:30 and 9

Sunday nights. | know my team would be open to playing Sunday evenings.

| have no problem with Sunday instead of Saturday. | prefer that to late week nights.

both kids play travel soccer on Sundays, so would be many more conflicts for me

Sunday if it is in the afternoon. Never in the morning.
games must be after 1pm on Sundays otherwise it conflicts with church

Sundays are out for me! That is my time to worship and be with my family.
Sundays are fine-- probably easier for me than Saturday

depends on time of day, have religious obligations until noon.

If games start after 1pm
Absolutely can not do Sundays, no questions.
probably doesn't matter to me

| coach travel teams who play on Sundays and sometimes on Saturdays too.

| really prefer Saturdays
Sundays are difficult to do.

This is assuming | won't have to play both Saturday and Sunday on any one weekend. | will not play both

days on any one weekend.
will be coaching
That's fine.

| am likely to play ONLY if the games are scheduled after 12:00 noon. | am not willing to miss church to play
soccer on Sunday mornings. | hope this is taken into consideration.
Assuming we do not switch to a full Sunday league
| play in an indoor league Sunday nights and there's no way | could play a full outdoor game and then play

indoor a few hours later.
Already play Arlington on Sundays.
Sundays would be GREAT

My kids all play travel soccer so no way could | play on Sunday
Would prefer no Sunday morning games. Sunday afternoon would be fine.

Only SUnday afternoon.

Except for holiday weekends, of course!

| would not play Sat and Sun the same weekend.
| coach a travel team and we play on Sundays.
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| think that this depends on if you give a team a saturday AND a sunday game - | dont want back to back
games. also, check arlington times so you dont conflict with other leagues - that will keep more people with
fwsa

Sundays are family time.

It would depend on scheduling; if they were early Sunday morning | would definitely play, if they are Sunday
afternoon it is unlikely because of other committments. Sunday evening | could do.

Sunday afternoon games would be great. Sunday mornings are not good for those who attend church
services. If anytime after noon | would love Sunday afternoon.

Already play on a Sunday league.
| coach travel soccer and wouldn't be able to - plus, | don't believe you would get fields anyway since it's
youth priority during the day on sunday and NCSL, WAGS and ODSL uses the fields on sundays.

It is against my religion to play on Sunday. | really hope that you don't move games to that day.

As long as it's still at Pine Ridge or somewhere close to Pine Ridge.

except AWSL also plays sundays so could be conflicts

| play in another league (Arlington) om Sunday mornings.

If games are on Sunday before 12, | definitely won't play. I'll have a hard time playing at other times on
Sunday too.

Not on Sunday mornings but | would play Sunday afternoon games.

my kids play soccer on Sundays so it would be hard to get to the games

| can only play in the afternoon on Sundays

as long as they're not at Pine Ridge
| would like to know if this would be a sunday morning, day or evening league. If it was morning | would likely
say no. Otherwise | would say YEs.

| have a lot of family commitments on Sundays.

My kids have soccer games and track meets that day already

sundays are great and don't conflict with my kids soccer schedules on saturday.

| have indoor on Sunday

I may have conflicts with another team, but no more than | currently do on Saturdays!

this is the one day | have to do things at home. and with church, a large chunk of the day is already gone.
| prefer Sat because FWSA has always been a Sat league but Sunday would cause less conflicts than during
the week with other leagues (AWSL & indoor)

i will likely attend if sunday afternoon, sunday morning | won't attend due to church.

FWSA members with children in travel programs may have trouble attending Sunday games.
Sunday afternoons will work for me. Church commitments will not let me play on Sunday morning.
Would rather Fri nights than Sundays

Afternoon to evening times would be likely, but morning would not.|

Sunday mornings would be hard. Afternoons o.k.

1 pm would be the earliest time | could play b/c of church Sun morning.
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FIELDS - Question 3

Assuming FWSA is not able to get field permits for Sat/Sun day time hours (that is, if FWSA has only evening
hours), will you continue playing on your FWSA team(s)? Please answer for each division in which you are
registered.

Answer Options Yes No Maybe total

Open (18+) 75.0% 5.8% 19.2% 100.0%
Masters (30+) 66.9% 7.4% 25.7% 100.0%
Grandmasters (40+) 56.7% 10.2% 33.1% 100.0%
Great Grandmasters (50+) 80.3% 8.5% 11.3% 100.0%
All Divisions 66.4% 8.4% 25.3% 100.0%

Question 3 Comments (optional)

| think we may lose players as a league, but it could help us gain players too. | think the mix is best-but we all
are realizing our options may be limited.

My team has had all Saturday games this season and we have not been able to field a full team for any game
Saturday

| also play indoor Wed night so | really do not want to play on 2 FWSA teams + indoor on weeknights. | would
probably have to give up one of them.

can't play games that start at 9pm. ending games at 11 is too late since i get up for work at 5:30am every day
But my concern is that it will be hard to consistently field teams. we always have more players on saturday than
in the evening. as it stands now there are multiple teams that require subs every weekend.

Would depend on my work schedule but would attempt to make as many games as possible.

Although | would stay on both teams, | expect that | would not be able to make as many games.

Only caviat here is where the games are played. If the games are at Wakefield, it's not a problem, but if all the
games were held at Braddock or EC Lawrence, | might not be able to play given the distance (and traffic) to the
fields.

Will only play in games starting by 8:30pm

depends on how far away the fields are but will make it when | can.

Strongly prefer to have some weekend games, either Sat or Sunday.

Many players play on multiple teams in different leagues. We've always been able to swing a "Saturday"
league and a weeknight league. Switching to weeknights only is going to make it very difficult for many of us to
play on multiple teams, which means LOSING PLAYERS.

If the evening hours are Saturday evening, yes. Not sure about other evenings.

Having only night games puts a stress on the family and the little time we have together during the week. It is
very difficult to get to the later games too when you have to work the next morning.

| have other interests other than soccer. | probably could not manage two nights a week and would have to
drop off one of the teams.

it depends on how late games are played. | don't want to be playing until midnight

Depending on the day of the week...it will conflict with my NVASA and Wed/Fri indoor teams.

I'll probably be able to play a fall season, but not spring -- | coach high school soccer and our practices are
weekdays right after school ... going to a game of my own after that would be too much.

But if | got a slew of Monday (:00 games that would probably be my last season.

I am willing to sign up, BUT | know alot of my teammates travel and work far away to make it to evening games.
| really hope FWSA is able to reschedule these games for Sunday afternoons, if Saturday DAY is unavailable.
Atleast 50/50. Right now my team(s) have a 1 evening game and 1 Saturday day game. | hope FWSA is able to
keep it that way, for those that can't make the week day games.

Yes, but on the stipulation that our games start at 7:30 or 8pm, and that they're evenly spread across the
various turfed/lighted fields of Fairfax. 9pm or later starts are just too late. Games wouldn't finish until at least
10:30. And the drive from Wakefield to Herndon is too long to do every single week.

Would consider continuing to play but only if specific evening is desginated to each division. Will likely not play
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if division are not assignde a specific night to play.

Already have other committments during the week in the evenings, so would depend on scheduling.
We need to lobby for use of fields on Saturday | think it is crazy that it is even questionable that we can keep PR

Back to back games or games with no rest day in between would be hard and | would probably have to drop
one of my teams.

As long as the start time is before 9pm.

| play Arlington - 3 evening games a week is a lot and | don't like Friday night games.

single mom - just not sure how many night games | could do. | am already out of all 9:15 games. Problem is -
you dont know what the schedule will be before you sign up and thats not fair to some people who are unable to
play at night.

If they do that, are we entitled to other turfed fields at night?

Would depend upon conflicting schedules

| might continue to play but only if they are not late games.

Only if the evenings are spread out amongst the teams. | am TOO old to be playing soccer at 11:00 on a work
night

Grandmasters currently has night time only so if it doesn't change - ok. | just don't like the real late games and
have to work early next morning.

Most of my team is made up of mothers, so we struggle to field a team in the evenings. | suspect our team will
fold if our games are scheduled for the evenings.

if I'll still make more than 1/2 the games bc of weekday games, yes. But | would not make any weekend evening
games.

If the replacement games are still at Wakefield, okay. If we start playing on the other side of the county (i.e.
more EC Lawrence games), then no.

My evening times are limited. I'd like to have some games on the weekends.

Weeknight games on the turf are great. Even better, could you schedule divisional games on a set night each
week? i.e. Masters games would only be on Tuesdays or Thursdays as an example.

| have enough game conflicts during the week as it is.

it will depend on the conflicts with the other teams that | play on that currently are week nights.

if at Wakefield or on the turf field at Pine Ridge

more likely if it's Sunday evening

Most likley no. | play on other teams that play during the weekend night evenings and | already have several
conflicts.

It would be very hard to commit to playing or making all the games if there were only evening hours.

But not if the playing times are later than 8:00

Depends on the times of the games, especially if they are during the workweek.

if they push back start time to all games to 9 pm, seems like no sat/sun and no games before 9 pm makes it
pretty impossible to run a league

If we were to be limited to evening hours, can we have 7 PM and 8:45 PM weekend night slots? Starting after 9
PM is difficult.

This question seems a little too far either one way or the other. | think the better question would have been, if
this change were to occur would it effect your schedule so much that you might not be able to play. I fit in the
small minority with no children, but that doesn't mean | don't have an hour and a half commute to a job where |
have to be there at 8am. As it is, the games at 9:15pm don't end til close to 11, by the time you sit on 495/66
(with all the repairs going on)..it was almost 11:40pm by the time | got home last Friday..I'm glad it was Friday
and not a Monday night. It's a joke to think you can't play soccer at a more reasonable hour. We have just as
much right as the kids have to the fields (again, I'm biased, | have no kids)..but to give all the more reasonable
times to the kids and deny the adults usage (or until 9pm or later) isn't right. Aren't we the ones paying the taxes
after all??? At some level too, at what point is safety a consideration. All of us are women, do | want to be
walking to my car in a parking lot at 11pm or later? That's something else we all have to think about. If there are
robberies from cars occuring at 7pm games, what happens when those games get moved to a later time?

9:15 games are a killer since | have to drive 30 min home and no one wants to play on Friday night.

| have regular commitments Mon-Thurs evenings. | would have a hard time making evening games if that was
all we get.

Not on Mondays. Arlington always plays on Mondays.
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Absolutely! Especially if these fields are all turf (WF5)
note response to #1. a switch to nights makes it much more likely | will stop playing.

Maybe because of possible conflicts playing in Arlington and indoor during the week.
the occasional nightime game is Ok, but family life and work preclude nightime play on a regular basis.

The kids have most of the fields on the weekends, and almost all practice on weeknights. They could use those
practice field times for early games..starting between 5pm and 7:00pm.

It would create a lot more conflicts with my indoor team's schedule so would miss more games due to conflicts.
Also would have more conflicts between games between 2 divisions in FWSA.

| prefer evening games.

| have very early job - wake up 5:00 a.m. so evening games are often just painful!

adults are the ones paying the bills, we should get some daytime hours too!

My 90% attendance would probably drop to less than 50% because getting my kids to and from their activities,

getting the homework done and getting them to bed must be the first priority. For women who don't have kids
or the kids are old enough to get themselves around, this wouldn't be as big an issue.

My determination is less about turf time than it is about remaining injury free.
| will continue to play, but of course will need to quit a team or two if we only play at night.
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ONLINE REGISTRATION - Question 1

Are you interested in FWSA having online registration available?

Answer Options Response Percent
Yes 66.4%
No 15.8%
Maybe 17.8%

Question 1 Comments (optional)

As ateam rep | think that would be A LOT easier than trying to collect all the forms and checks
I'm a team rep and it would definitely be easier for me!

Seems great, but | was surprised the cost would be what it is. Would it be feasible to offer an internet
registration process with a mail in feature for payment?

not if it means paying even more

I like that it would reduce burden on volunteer staff, but $5-8 per registration is too high. It seems each year
we're tacking on a new fee. Only if $2 or less would it interest me, and/or if we got to the point that no one
would volunteer specifcally b/c registration processing was too hard. (which seems unlikely).

| don't care at all and don't want to pay extra for on-line.

As team rep, | guess the question | ask myself "Is it worth $8 for me not to have to handle registrations." Put
that way the answer is "yes."

Now it takes too long for a check to clear from the time they are given to the team rep until they are processed.
As ateam rep, it is a lot easier to get my folks registered if | have some control. | will lose all control/leverage if
the registration is completely up to the individual.

I'm already paying out of county fees since I'm no longer a Fairfax resident, to have it increase more... costs are
too high already for a season...

woudl everyone have to pay the extra $$ or only those who register on-line?

Only if it is optional rather than mandatory.

If this registration didn't also then involve mailing in proof of county status, which would eliminate the
convenience of the on-line aspect

If there is a fee, | am not interested in the online registration. | will continue to pay by check so | will not incur
the fee.

It doesn't matter to me.

More fees?

The cost doesn't seem to be worth it.

| believe FWSA should start requiring players to carry PLAYER PASSES like they do in the Northern Va league.
Since FWSA has gone to a sub pool, this should be even MORE of a priority, as teams have NO way of
knowing if the subs are PAYING players. This may help make up for the $5-8 increase if ON-LINE registration
occurs.

| know it would be easier but | don't really want to pay more.

Really don't want to pay more. For those of us out of county, the fee would be ~$100 a session

| prefer paying by check. | have to mail in a proof of residency anyway so it's just as easy to include the check
and the reg form too. That way everything is together in one envelope.

although the cost for out of county players is already pretty high

When there are dual registrations, would there only be one transaction fee?

Seems like it would be added trouble. More burden would be placed on the league officers rather than the team
reps. |s the current process a problem?

its expensive enough. now it only costs me a stamp to send it in.

Been interested for many years!!

If costs could be kept to a minimum and it's beneficial to the league. If hard copy is required as a backup, it's
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not worthwhile.

| am not interested in paying additional fees for this function.

| don't have a strong preference, it is convenient online but | am mindful of the extra cost as well.

Itis 2010, not 1990

as long as it's a secure site

| don't like the additional $5-8 fee.

In this day and age - you need to make registering user friendly for the Team managers. Also, being able to
use your credit card is easier that asking people to mail checks... that's like pulling hen's teeth. ;)

Not if it costs me more money.

I'd rather buy an envelope + stamp and mail than spend an extra $5-$8.

But not if it's too expensive. Maybe you can register online but don't have to pay online if there is a surcharge
for payment online?

| really don't want to pay any more. | would still like to have the paper registration option.

Only if fee is less than 2.00

| am an out of county resident and | will not pay more than | am currently paying to play...which would mean the
reduction of cost to out of county residents by whatever the cost is for registraion.

It might be difficult for a team rep to develop a roster if players register online. How would that work? | don't
mind the way it is now, since | know which players | might have to remind come deadline. If the registration
meeting gets postponed, like this year, it would be nice to have the option to mail in the team registrations to our
divisions,

It's be a lot easier than paper (esp if PayPal is set up to submit fee) | know of at least 2 people that wanted to
register for this season (Spring 2010) that couldn't due to the snowstorm (i.e. lack of mail service and not being
able to drive to get to a drop off spot and/or bank); although that's an extreme circumstance, things come up all
the time (i.e. family/work trips) that don't allow players to get registration in the mail right away.

hate to see prices go up, but if it's less work for our volunteer org then that is better!
Not if it costs more

| am a team rep-- of course I'd like that!

5-8.00 extra sounds steap though to be able to do that. Would there be an option that if you are a returning
player you have some kind of "seniority" in the system and you wouldn't have to pay as much as the system
wouldn't have to validate you or if there was a place that you could drop off/mail your payment. Have we looked
into paypal as an option? Maybe setting up an e-mail account to accept registrations might help with this added
cost, so you aren't accepting credit cards..only cash through this system.

don't trust putting my credit card information online

As an out of county resident paying the out of county fee on three teams, | already pay $300 to play.
only if you can eliminate the addl fees. that is an outrageous sum. we use online registration or payment for a
myriad of things and | have never been charged a fee.

No if it increases the individual fees.

If its that much easier, I'm willing to pay the extra money, but i prefer using regular mail and team reps.
but whatever is easier for you guys.

That seems like a very high cost unless we could get it down to $5-$8 per player period.
FWSA wants to be at a price point competitive with other leagues in the area.

Too expensive.

only if the cost was the same

definitely preferred!

CAn the cost of out of county be slightly less? That in itself is really quite high

If it's not a cost improvement, then don't do it.

Too costly
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ONLINE REGISTRATION - Question 2

If FWSA was to use an online registration system (replacing our paper forms and offering online payment
options) should every player be required to use the system to pay for their registration fees?

Answer Options Response Percent
Yes 27.8%
No 49.6%
Maybe 12.5%
Don't Know 10.1%

CrossTab — Those respondents that said YES to Online Registration

Answer Options Response Percent
Yes 33.0%
No 42.3%
Maybe 14.1%
Don't Know 10.6%

CrossTab — Those respondents that said NO to Online Registration

Answer Options Response Percent
Yes 13.0%
No 72.2%
Maybe 3.7%
Don't Know 11.1%

Question 2 - Comments (optional)

If it is cheaper to do on-line registration, perhaps those who want to register in hard copy are charged a fee?
An option of sending a check or paying on line might be best

Dulles Sportsplex has an online registration system that works great

Definitely. If it's available on line, each player should be responsible for themselves and their payment. | don't
think the team rep should take on the responsibility of payments - on line or otherwise.

Out of County fees are already to high so adding more fees is not something | support

only if the cost is minimized.

unless they wish to pay by check, but you can always use pay pal in lui of a check

even though i myself would use online registration, | believe people should still have the option of mailing and
sending a check if they want.

i dont want to be forced to put my financial info online and then pay extra for right to have my info stolen
otherwise this would be a problem for team reps. And we will reduce the benefit of having on-line registration
for both the treasurer and the registrar.

You can't assume universal Internet access.

Seems like it would be confusing if not everyone was using it, but if the fees are in the $5-8 per registration, that
seems too high to require its use.

| don't care.

Another option needs to be available for those who may not want to pay on-line or don't have the ability to
register on-line.
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The cost to FWSA is probably less the more people use the system.

several out of county players are already paying $99 per season. they should have the option to register by
paper. ithink you have to have both.

If it's easier, charge a fee for those that don't do online...could go to funds to help us acquire fields.

Phasing in an online registration system over a couple of seasons, rather than requiring 100% participation
immediately would help the transition of one system to another. Eventually, | think having online registration
(only) is appropriate.

provide paper option for those without an IP (Internet access)

It would seem in your best interest to be an all or nothing sort of venture, otherwise you don't get the
efficiencies.

| assume that all have access to a computer, but to be able to make this a widely available service/system,
you'd need to plan for a back-up. That might be as easy as the captain having to register for a player who is
unable to do so on his/her own - but it needs to be all inclusive and considered.

It should be optional.

Should be optional initially.

Would this deter 18/19 year olds that don't have credit cards/Paypal accounts?

From prior experience of dealing with running race registrations, we found it best to be all or none. We were
able to keep the cost to less than $3 per person on an $85 registration.

Depends on how you do the online registration -- not all services are safe/secure, and not all people trust ANY
form of online payments. So alternatives to online payments should be allowed.

Only if the system allows to pay with CHECK, DEBIT and/or VISA and Mastercard. Not everyone has debit card
of Visa. So FWSA should also have a way to process check payments through automatic withdrawl from
checking account.

seems more efficient and cost effective.

This shoud follow the "all or none" rule.

as | said, its getting more and more expensive to play - people deserve options in areas like this. | would
probably print and mail mine and avoid $5-$8 more in expenses.

If they cannot, there should be another option for the players to register

To make the investment worthwhile, all players should use it, however not all players have computers or are
comfortable with online payments.

The player should still fill out the information online.

| don't believe we are going to grow the league by adding additional fees. | don't think it is fair to put this burden
on people, some people might not have the funds and others have better ways to spend their money. An online
registration system isn't necessary to the league and it could be detrimental.

Should be all or nothing, not both, too much of an administrative hassle to do both. That time could be better
well spent.

some may not have access to computers or may not have credit/debit cards to make payments

| think it should be strongly encouraged for consistency, but there will probably be some people who can't
register online or are very uncomfortable with that. So there should be an option to register by paper/check.

It should be encouraged/incentivized, but not manadatory. Some folks don't trust security ... and there are still
people w/o regular internet access

CALL Youth Leagues USA - Lisa Olsen at 703-626-2877 - everyone in Fairfax County uses YLUSA - it allows
you to register via a credit card or mail in check. It's the only way to go and they will make it custom to fit your
needs. If you would like to discuss, please give me a call - Lula Bauer 703-869-6366 - | sat on the FWSA board
for MANY years with Wanda.. | would be willing to help with the process.

Should have an option to avoid extra cost.

As long as it's secure - and how are you validating in-county residence?

we usually pay for our goalie and weirdly enough not everybody has a credit card or is comfortable using it
online

Some people may not have computers or Internet access.

People should have the option, especially because some older people don't like to do things online in general.
some people don't use credit cards, unless you were able to register online and mail payment

It's fine for me, but everyone might not have access to on-line payments.

Perhaps FWSA can negotiate a discount for large volumes?

Whatever works best for those handling the registration process!
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It should be optional since not everyone has a SECURE system to make payments from, then as the years go
on begin charging an extra buck or two to process paper payments, similar to the way the county works tax
payments.

You will always have people who don't want to do it online. There's a lot of cyber crime out there. Even paypal
has had some issues. There is no system that is 100% safe.

Online should remain optional until internet is open for all freely across the county. Not everyone uses online
banking even if they are online for registering.

there should be a mail in option for check

| know a few people that don't have internet access at home (i.e. students that use the internet at school) and
some that don't like to use online payment methods it might be tough. I'd recommend having the option for
players to submit paper payment (i.e. "contact [insert POC] if you'd prefer paper submittal"); however, | think
most people would prefer the online submittal process

Not everyone is computer savy.

A few might not have computer access.

too much to handle too seperate processes.

| am sure there are electronically challenged players or players without access so having a paper way to pay
may still be needed.

it should be given as an option, but we already pay a lot, and will lose even more field time, so why pay even
more to be required to register online. it gets more and more expensive with less and less soccer

| am very sensitive to internet security. | would not require online payment unless you plan to provide a secure
website. Consider offerring paypal payment as well.

Not if you are asking people to pay close to 10.00 more. I've already heard people complain about what we pay
now..we might loose players/teams.

There needs to be a backup system in case the online registration fails for whatever reason. Also, some people
are not comfortable doing those things online, and there needs to be an alternative for them.

not if an extra fee is involved.

I'm an out of county player and we are already paying 99.00 to play in Fairfax. If the decision to go with
paperless registration | will find another league to play in.

Not everyone can get the computer to work and we don't want more credit card info out in cyber space.

Don't think it would save anyone any trouble with processing all the paper registrations unless everyone was
required to register online.

that to me is a cost/benefit question in many respects: FWSA volunteer staff to coordinate; cost savings if we
have X number of people using the online avenue; discount for using online v. paper/snailmail?

There may be instances when a player is unable to register online and there should be an option for paper
registration.

Chaos if it is a mix.

There could be some security problems

whatever works best for the volunteers

perhaps a slight discount (in the short term) for those who do pay online would work well to insure a higher
participation rate.

Easier on the team rep for tracking down players and not having to front their own money.

Not everyone has a credit card

If online requires a fee, it should not be required. You need to offer another option

Assuming that everyone has access to a computer is unfair.

If we go to this, | think it's all or nothing.
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ONLINE REGISTRATION - Question 3

If everyone is not required to pay their registration fees online, should the additional transaction fees be
charged only to those who use online payment methods or should the league incorporate the transaction fees
into the overall fees for all players?

. Response
Answer Options Percent
Only players using online payment pay the transaction fees 42.2%
Transaction fees are incorporated into the registration fees 47.5%
Don't know 10.3%
CrossTab — Those respondents that said YES to Online Registration
. Response
Answer Options Percent
Only players using online payment pay the transaction fees 25.8%
Transaction fees are incorporated into the registration fees 62.7%
Don't know 11.6%
CrossTab — Those respondents that said NO to Online Registration
. Response
Answer Options Percent
Only players using online payment pay the transaction fees 90.4%
Transaction fees are incorporated into the registration fees 3.8%
Don't know 5.8%
Comment (optional)

So, on-line registration would be more expensive? then give folks the option, and charge according to
preference.

| think the cost should be consistent no matter how you pay. If that means sharing the cost of some people
paying on line then that's necessary.

I'm not sure on the wording here-are you asking if a person is willing to cover the cost of others not paying the
registration fee? | don't think that is right to ask. Maybe it would work out to be $1-2 more per paying registrant,
so that would be reasonable, but not $5 or more.

There shouldn't be a transaction fee charged. Registering online, automates the process- is certainly a lot less
work than doing the manual way you do it now.

thats crap that we will have to pay even more! its already ridiculously expensive

To encourage use of the system.

Why should we charge for a service that isn't being provided? Again, goes back to how burdensome it is on the
volunteer staff.

The cost quoted seems unreasonably high.

Transaction fee should be the same regardless of the way the transaction is affected. Paper transactions
should cost more than online transactions since they require more work.

Why pay more. Fees are already high enough especially with out of county fees. If anything, paying online
should be cheaper.

It depends, if | had to pay an extra fee for online, I'd do it manually - it's not that big of a deal.

if the fee is truly for the transaction

I would think the efficiency of this would drastically reduce the paper shuffling that goes on behind the scenes,
FWSA is such a well-oiled machine that some players might assume they mail their paper into some magic
place and voila a season is begun but am sure the paper is quite a nightmare.
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Keep costs as low as possible

| think we should encourage everyone to do online reg. It just makes things more complicated administratively
having both options. Make them pay a fee either way so that they just do it online. But accept paypal, cc, and
debit accounts.

Giving players a monetary advantage for submitting paper forms will defeat your purpose of moving toward
online registration.

| don't feel a person should be punished whether they decided to pay by check or pay on line.

If the transaction fee is for those paying on line then only those using the service should pay. Those who opt to
pay by check shouldn't be penalized with an extra fee for a service they aren't using.

assuming the costs are per player, not per the whole system

There is less work involved with online payments and the transaction fees are minimal in comparison to time
saved.

Its a system that benefits the league so it should be born by all league members

don't agree that transaction fees should be applied for the convenience of paying online

If there was a transaction fee more than the price of a stamp | woudl mail it in... why wouod | pay more?

It should be an option to pay online and pay the fee. With all the additional fees, pretty soon it will be too
expensive for some to play. This is an outlet for many women/moms and typically, the expense can be a factor.
depends on your purpose; If you want to encourage online registration, spread the fees across all players. If
you are happy to continue with paper registrations, add the fee to online users only.

IF we allow people to register "in person" or online, the transaction fee could be spread across the registrants
perhaps making it less for all- so instead of $8 per person online, it could maybe only be $4 or $5 per person.
Most players will use online registration payment - and for those that pay by check - the handling and
processing equals out the ease of paying online

| don't think players who opt to do online should be penalized. If you are doing it to keep the cost down, then it
should REQUIRE everyone to use the system. Having said that, what about those people that don't have a
COMPUTER ???? Maybe TEAM REP should be able to process Online registration for players, whether it be
take their checks and do online process for them, and scan driver license into their computer. ??? Just an idea
(maybe give more privileges to team reps).

It's been proven in other leagues that online registration helps reduce paperwork and errors. Those using
online services help the laegue volunteers and shuold not feel "penalized" for helping. DMV actually reduces
one's fee for doing online transactions.

Higher fees for paying online would encourage people to use paper methods, which defeats the purpose (go
green!)

on line payment should save the league time spent on processing paperwork - if you charge people for
submitting on line (to make the leagues life simpler) people will just continue to use paper. additional benefit of
using on line registration - you can track metrics (probably can export data to excel) etc.. easier than manually
updating spreadsheets. Transaction fees should be incorporated as overhead for the league.

Is the current system a problem? Out of County players are already paying $100/season. It is getting
expensive!

why would all of us need to pay for fees? paypal is a very small percentage for fees - | cant see why people
cant pay their own.

You should check the legality of charging transactions fees.

The online process will likely save administrative time and expense. Paper transactions are more costly.
Spreading the online transaction cost to all players would remove an objection to using the online system.

| don't want to pay for someone else's convenience. That's like saying if a team forfeits the entire league is
going to pay the forfeit fee.

| would think the transaction fees for those that use it would discourage it to be used; depending on the fee
associated with it. Not a big deal to continue printing reg from website and mailing w/proof & check.

To encourage people to use the online registration system, there should be a higher fee (even $5 more for
"handling") for people who don't register online.

This would be part of the encouragement/incentive above.

This would encourage everyone to use online methods which | assume is more efficient for the team managers
and the league.

It's hardly anything...

no.

No extra fees! We pay enough already!

Page - 20



No one wants to be Team Captain b/c they have to deal with the paperwork. This method helps all teams by
easing the burden on leadership

Players should have the choice of paying online with an extra fee or continue to pay by checks.

It depends on how much additional charge it is for transaction fees. If its as high as $5 per person, than only for
those using the online system. If its less, than spreading it out over all the players will be a tiny increase.

Bo -- transaction fees should only apply to those who pay online. | would pay by check and would not
appreciate the extra cost.

Seems high to charge $5-$8 more for paperless. Seems like it should be easier and more efficient, and thus
cheaper overall.

Depends if the league wants to motivate people to use the online system or not.

My answer is NO transaction fee to online payers...in fact the reverse should be true in that paper payers pay
the transaction fee. However the fee should not begin until about 2 seasons after online pay is made available.
The incentive should be for people to use online payments and not burnden the rep's with collecting checks, so
charge the paper payers.

Depends on how much it goes up

it should be fairly simple to set up the online payment process to include the fee into the total ... that way the
paper submissions wouldn't have to pay for a service they're not using

If you allow people to send in paper copies, I'd keep the registration costs the same as online, to cover the
administration of the paperwork.

You have not delineated the cost comparison between paper payment (cost in time of team captains and
league officials and ?) and actual costs of online payment by method offerred (credit card fees vs paypal fees vs
other)

those who don't use the system should not have to subsidize it.

see above comment. Remember the paper GoalPost? It went the way of the horse and buggy.

In order to minimize confusion and simplify the registration process everyone should be required to pay the
fees.

No extra fees should be charged.

if it will cost more to have a mix, prefer to require everyone to use the online system

You don't want to penalize those players who are using the more automated method if that is preferred.

This should push people to pay online if they have to pay the fee anyway

Depending on how much this costs, it sounds like a good idea. But the registration fee for out of county players
are awefully high... that is what stop me from playing for this league in the future. So if these fees add alot more
to the fees | probably won't be playing anymore.

Otherwise it becomes way too complicated.
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DEMOGRAPHICS - Question 1

Division Distribution:

Answers Response Percent
Open 10.7%
Masters 39.4%
Grand Masters 35.1%
GGM 14.8%

Question 1 Comments (optional)

(I think | answered the same for all answers-the order of team name is not a match to my answers-incase it
matters.)

Can only afford one team because of the out of county fee

| continue to be so angry about the kids taking over all the fields; what are they going to do when they grow up?
| find it hard to believe that we will play second fiddle to any league for use of Pine Springs since | recall pulling
boulders off the field and making sandwiches to feed those helping us build them in the first place!

| was a county resident when | first started to play FWSA.
I'm also on the sub list

I'm on sub list so | played with many

probably will join 0-50

Thinking of joining an over 50 team

This will probably cause some people not to answer ...
Used to play on Sundogs
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DEMOGRAPHICS — Question 2

How many years have you played with FWSA?

Answer Options Response Percent
Less than 1 year 7.3%
1 year to less than 5 years 21.1%
5 years to less than 10 years 20.5%
10 years to less than 20 years 27.8%
20 years to less than 30 years 16.1%
30 years plus 7.3%

Question 2 - Comments (optional)

A few years off for childbirth and playing in WAWSL

I'm not really sure how long I've played actually!

There should be only a $5 extra charge for being an out of county player. | am not going to play anymore if |
have to pay that much more. The cost of gas alone makes it expensive to drive over and play. You could
attract more players if it didn't cost as much. I've played in your league for years and | can't believe how
expensive it is compared to other leagues. Other players will start to drop out because of this and the quality
of the play will suffer and affect registration numbers. Just a thought

I am an Arlington resident & have been paying the out of county fee for 5 yrs. The current out of county fee is
becoming too high. | do not understand how FWSA expects to attract/retain new players (ie, from Arlington),
when the out of county fee is so high.

Started in 1980

Get over it. On a per game cost basis this is cheap entertainment. thank you FWSA.

Thank you FWSA for the great job keeping womein active!

Travel from eastern shore of MD, weights into decisions about time of games etc.

I have not liked the recent scheduling changes, which seem to be about convenience for the league. This
was a Saturday league (even called that), and then a few season ago, with out any sort of conversation with
the players you all decided to make this a league that plays on weeknights. Several of us already had other
weeknight teams. | only continue to play because of my loyalty and friendship with my teammates.

I love playing women's outdoor soccer and would hate to stop playing due to additional fees and limited
options on playing times/locations.

| am also an out of county player, and have been for 12 years.

This league is run well. Our leadership generally takes time to think about their decisions and ask for input.
Thank you for a job well done! | applaud you!!!

Good luck and thanks for the work that you all do.

Thank you for all that you guys do for the league!

Diana Martin

| also play for Northern VA Co-Ed league. That league has more games for the money. | would rather pay
$89 a season knowing that | get to play for 12 weeks verses 8 weeks. All there games on week day evenings
and they seem to have a pretty good turn out. They also have more access to other fields than FWSA (South
Run, Mason District, Braddock Park).

| realize kids' sports are important, especially if school systems are cutting back on sports, but it's not right
that they crap all over the adult leagues either. If they take away the daytime weekend slots from us, they
need to give us earlier weeknight slots instead of pushing our games back even later. We pay good money to
use these fields and should be able to get timeslots that suit us. If games are all going to start at 9pm or later,
| just won't play FWSA anymore.

Thank you for doing this. These are issues that need to be addressed by the people who will be most
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impacted by their outcome.

This may relate to this survey: Everyone | know with FWSA (at least 50 players) desperately want game times
to be shortened to 35 or 40 minute halves whether day or night game, especially in the Masters and up
divisions. Why can't we do this? Then we can have more teams play per day/night too. Please consider!

I love Fairfax soccer! | appreciate all the Board's time & work. The Board members are truly amazing
women, you put in all this effort with little reward.

| really, really think we have a great league. | dont know what | would do without it! So hopefully when we get
better fields we will get more people to come back. thanks for all the work you board members do!

So many years that | have dropped from playing on 3 teams (incl Arl) down to only one. As | age, my body
tells me to stop. :0)

| love FWSA.

| love FWSA for giving women opportunities to play soccer.

i played 25 years ago, moved to another area for 10 years, came back and (of course!) signed up with fwsa
again.

Off and on / differnet teams...depending on injuries and family obligations.

I've served as a team rep for about 14 seasons. | feel that FWSA has had very good leadership over the
years. We should never forget though that we are ultimately a recreational league and our 'goal’ is to get as
many women out on the pitch and getting fit, as we can.

Is there a way the league -- perhaps joining with other adult leagues -- can protest the new Fairfax county
policy that prevents adults from field use before 87

| see that this survey is not anonymous - with the required demographic questions.

I've really enjoy playing with FWSA and have for 14 years, but if you continue to add or raise fees for out of
county players | will quit playing FWSA.

18 years

Fairfax County has changed greatly over the past 10-15 years. Changing demographics, shifting FWSA
membership and shrinking county funding are creating huge headaches for small adult groups like FWSA to
find field space and accommodation for their time and service to the County. | applaud FWSA volunteers for
brainstorming "new normal" (Tony Griffin) ways to fill the gaps.

| would prefer to play the same teams multiple times for competitive games rather than play upper division
teams and feel frustrated the whole game

The board has done a great job over the years providing this wonderful sport with great fields and all other
needs. Thank you

Since the first season of women's soccer in Fairfax!
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FWSA Survey Spring 2010

A. FIELDS

Background on FWSA Fields
The fields at Pine Ridge are being lighted later this spring. Field #4 is being turfed by the county.

Fairfax County's most recently adopted field policy states that youth teams have priority use of all fields
during the daytime hours until 8 pm at night. This applies to week days and week ends. We have
Wakefield at 7:30 pm because we helped fund that field. Some youth groups are apparently lobbying to
push back the 8 PM use to 9 PM.

We've continued to have the fields at Pine Ridge on Saturday's despite the usage policy because youth
teams have not wanted to use the non-turfed fields. Minimally, FWSA will lose Saturday daytime hours
on #4 and possibly on #5 and #6. We may not get evening hours on #4 after it is turfed.

Over the last several seasons FWSA's field allocation has roughly been 50% evenings and 50% days on
Saturdays.

1. What is your preference for field times, assuming FWSA can obtain
permits from the county? Please answer this question for each division in
which you are registered.

Prefer a Mix of
Prefer Evenings Days and Evenings Prefer Days No Preference Not Registered
(50/50)

Open (18+)
Masters (30+)

Grandmasters (40+)

0000
0000
0000
0000
0000

Great Grandmasters
(50+)

Comment (optional)

2. How likely are you to play, if FWSA is able to get field time on Sundays
during the day to replace what we lose on Saturdays? Please answer this
question for each division in which you are registered.

Likely Somewhat Likely Not at all Likely Don't Know Not Registered
Open (18+)
Masters (30+)

Grandmasters (40+)

Great Grandmasters
(50+)

0000
0000
0000
0000
0000

Comment (optional)

| <




FWSA Survey Spring 2010

3. Assuming FWSA is not able to get field permits for Sat/Sun day time
hours (that is, if FWSA has only evening hours), will you continue playing on
your FWSA team(s)? Please answer for each division in which you are
registered.

<
o
n
<
m
<
o
o

Not Registered
Open (18+)

Masters (30+)

Grandmasters (40+)

Great Grandmasters
(50+)

0000
00003
0000
0000

Comment (optional)
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B. ONLINE REGISTRATION

There are a variety of solutions available to do online registrations (replacing our paper registration
forms and offering online payment options). In general the costs include the system and transaction
fees (credit cards/paypal processing).

These costs are $5-$8 per player per registration each season in additional cost on top of the normal
registration fee. A portion of this fee would be the payment transaction fee.

The actual registration process would need to be determined based on a number of factors including,
but not limited to, individual system functionality and the county requirement to check residency.

1. Are you interested in FWSA having online registration available?

O Yes
O No
O Maybe

Comment (optional)

-

v

2. If FWSA was to use an online registration system (replacing our paper
forms and offering online payment options) should every player be required
to use the system to pay for their registration fees?

Comment (optional)
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3. If everyone is not required to pay their registration fees online, should
the additional transaction fees be charged only to those who use online
payment methods or should the league incorporate the transaction fees
into the overall fees for all players?

O Only players using online payment pay the transaction fees
O Transaction fees are incorporated into the registration fees

O Don't know

Comment (optional)
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C. Demographic Questions

* These questions are required.

* 1. Please provide the name of the team(s) you play with in FWSA:

First Team | |

Second Team | |

Comment (optional) | |

* 2. How many years have you played with FWSA?
O Less than 1 year
O 1 year to less than 5 years
O 5 years to less than 10 years
O 10 years to less than 20 years
O 20 years to less than 30 years

O 30 years plus

Comment (optional)
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